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This summer saw the
launch of the largest
ever co-ordinated
survey of staff working
in Higher Education.

Built on the success of an earlier

survey of staff views back in

2006, HEaTED 2009 asked

technicians what it is like to

work in UK HE right now.

An amazing 3555 colleagues

gave their opinions from 110

different organisations across

the UK.

Professor Keith Burnett the chair
of the HEaTED Steering Group

was very excited about the
prospect of developing a
national training and career
development agenda based
on what technicians want and
need. “It is clear there is room
for significant improvement.
For the first time we can develop
training solutions based on a
single national opinion in order to
target resources most effectively”.

A full report will be produced
outlining the main themes by
the end of October – action
will then be planed and
promoted to members via
the brand new HEaTED
web site.

“92% think a
UK Technicians
web site would be
useful”

“46% not clear
about training”

“I have lost faith in
the University
system and
wish to re-train and
go into teaching”

“Survive and get
out as soon as I can
afford to before it
gets any worse”

UK TECHNICIANS SPEAK

“It’s like a nation-
wide appraisal”

HEaTED Website: Our new website will be up and running this Autumn
and we know you will find it an invaluable addition to our service

Responses to this years survey
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HEaTED is a UK wide
training and career
development framework
for the Higher Education
sector.

Our vision is to deliver tools

and opportunities that not only

meet the training and career

development needs of technical

staff, but also fit into the

requirements of an ever

changing HE sector.

Development must be seen to

be ‘making a difference’ to the

University plan. Staff that deliver

technical solutions to complex

problems are at the centre of

any University strategy. HEaTED’s

unique format pulls together a

wide range of information,

research and opportunity so

that you don’t have too! The

people that fund and shape HE

today know just how important

technical staff are and that’s why

we are funded to help you by the

Higher Education Funding Council

for England (HEFCE) and the

Leadership Foundation for

Higher Education (LFHE). 

But it’s you, our members, that

are central to our work. Members

and technical staff themselves

tell us what is needed right now.

Membership brings so much more

than access to a web site; it opens

up a range of possibilities that can

add real value and impact to your

University plan and Human

Resources strategy. 

WHAT IS HEATED
ANYWAY…?

Membership opens
up a range of
possibilities that
can add real value
and impact to your
University plan and
Human Resources
strategy

Jam
ie C

arstairs
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• A professional working
relationship with IST (Institute
of Science & Technology) as a
base for national qualifications
and development activities

• An annual ‘showcase’
UK conference for technical
specialists, staff developers
and HR professionals
attended by over
300 people. 

• A technical specialists mailbase
for networking HEaTED 

• Two UK surveys of the
30,000 technical staff
to find out what they really
think and need completed
by over 6,000 staff

• A central team committed to
delivering the up to date
services you need

• 'In at the deep end' - a
learning and teaching
online guide 

•An accredited online national
CPD programme 

• Regional collaborative
events in partnership
with LFHE

• A membership of over
50 Universities so far 

• A growing presence at
major UK HE events 

• Successful bids for funding to
help the sustainability of the
HEaTED agenda

• A short course training series 

• A skills database highlighting
information on providers of
technical training and
development 

We are not complacent; there
is so much work to do in order
to offer a service that is seen
as being at the very centre of
Higher Education.

Whilst there is still much to do, in
the past two years HEaTED has led to: 

LOOKING BACK…

With your help we
can succeed…D
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Very good question, who
are these people that
claim to know something
about the technical needs
of the higher education
sector and it’s staff?

We are much more than a group
passionate about people
development (although we are!).
We are a collective of minds,
knowledge and experience
spanning the whole HE sector that
includes the complete breadth of
roles from Technician, through HR
specialist to Vice Chancellor.

Some roles are paid, some not,
some work in Universities some
are independent; it is our diversity
that is our strength. We firmly
believe that any activity must add
value either to the individual,
team, origanisation or preferably
all three. That’s where you, our
members come in. The central
team is totally driven by the needs
of the sector, both those that are
responsible for training and the
recipients of it. That is why we 
are so concerned and take a 
great deal of time to find out 
what all our colleagues think.

WHO WE ARE...

”Our diversity
is our strength”
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Institute of Science
and Technology
Company limited by
guarantee 00538302

HEaTED
Management Board
Chair: Prof Keith Burnett 

HEaTED
Technical Skills Manager
Dr Michelle Jackson

HEaTED
freelancers
& contractors

Secondees
from HEI employer(s) 

HEaTED
Executive Director
Matt Levi

Matt Levi
Executive Director for HEaTED
Matt worked in HE staff development for 20 years at Exeter University,
including projects on IiP, employability, competencies, Modern
Apprenticeships etc. Other roles have included regional co-ordinator for
HESDA, Chair of the South Wests’ Staff Development Group, a Leadership
Foundation for HE secondment and project managing the HEFCE funded
HEaTED project for the last 2 years. Recently Matt left Exeter to take up the
challenge as Executive Director for HEaTED on a full time basis. He is also
currently Deputy Chair of the Staff Development Forum, branching out a
long way from his original horticultural roots!

Dr Michelle Jackson
Technical Skills Manager
Following a degree and PhD in Biochemistry from the University of
Manchester Michelle worked as a researcher in Universities and the NHS.
In 2003 she was appointed as a Technical Resource Manager by the
University of Manchester, she left this position in 2008 to work on the
HEaTED project.  In 2007 she became a Fellow of the Institute of Science
and Technology and acts as an assessor for their Continuing Professional
Development Programme.
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The Institute of Science
and Technology
qualification is the
most innovative CPD
qualification operating
currently in the UK for
HE Technical Specialists. 

It is designed specifically for HE
Technical Specialists and based
on a series of 16 Continuing
Professional Development (CPD)
role profiles. These have been
developed from the HERA and
HAY job evaluation standards
in current use across much of
the HE sector.

The programme ‘is roll on, roll
off’ so that delegates can start
and finish to suit with a timescale
to suit their own work/life
balance. The qualification
is delivered on line with a
modular induction process to
get things going and a
programme development plan
customised thereafter to suit
the development needs of the
individual, team and department. 

Delegates can decide with their
managers to develop in their
current role or look to the future
and move sideways or upwards
by developing skills and attributes
that will help them develop into a
new role as the needs of the
school/department change.

The programme is assessed and
accredited on line and remotely,

providing the flexibility and
value for money in today’s tight
economic environment, however
more traditional assessment face
to face services are also available
from the IST if HEIs prefer.

Delegates benefit from career
development, HEIs have a
workforce planning process to
follow and the whole programme
is built around work needs,
without losing the individual
to a day release process.
Each delegate will undertake
a programme to meet their
individual needs and every

development plan will therefore
be different. A certificate of
current practice through the IST
every 2 years is also available
if qualified delegates provide
44 hours per annum of cpd
evidence following achievement
of this prestigious award.

For further information
please contact:
Michelle Jackson
michelle.jackson@heated.ac.uk

GET QUALIFIED...

www.heated.ac.uk

D
ave Pratt
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GO ON,
JOIN US?
With over 50 Universities
already signed up we
have grown steadily over
the last two years
Subscriptions are kept as low
as possible in order to sustain
HEaTED as a long term part of
the HE environment.

HEI with less than 50
Technical Specialists - £300

£900 for 50 to 250 TS

£1800 over 250 TS

Sign up, and take advantage
right now, by contacting
Wendy Mason
T: 0114 270 0188
E: wendy.mason@heated.ac.uk

Anglia Ruskin UniversityBATH
Bradford

BRISTOL

Cranfield University

DUNDEE
ABERDEEN

Durham

Exeter

Glasgow Caledonian

Hertfordshire

IMPERIAL COLLEGE

Keele

KENT

Leeds

Leicester

Liverpool

LIVERPOOL JOHN MOORES

Loughborough

Manchester

Newcastle

NEWMAN COLLEGE OF HE

Newport, University of Wales College

Northumbria
OXFORD

Plymouth

ROEHAMPTON UNIVERSITY

ROYAL VETERINARY COLLEGE, LONDON 

Sheffield
Southampton

ST ANDREWS

St Georges, University of London

STRATHCLYDE

Surrey

UNIVERSITY COLLEGE, LONDON 

University of the Arts London

UNIVERSITY OF WALES INSTITUTE UWIC

Worcester University 
YORK

Nottingham Trent
Royal Holloway, University of London

Canterbury Christ Church University
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Biological

Polymerase Chain
Reaction
11 September
*nearly fully booked*

Electron Microscopy
Workshop
14 October (1 day event)
*nearly fully booked*

Research fluorescence
microscopes- how they
work and getting the
best out of your images
21 October (1 day event)
*nearly fully booked*

Stem Cells – Basic
Science
23 September

The Basics of
Immunoassays – Testing
Hormones in Saliva &
Blood Products
15th September 2009

Chemistry

Implementing MCERTS
for the chemical testing
of effluents - essential
statistics
7 October

Further Statistical Tools
for Analytical Chemists
18 November

Engineering
& Geoscience

GIS: Introduction to GIS
21 & 22 September

GIS: Intermediate GIS
23 & 24 September

GIS: Spatial Analysis
25 September

GNSS and Network RTK
(Ordnance Survey)
15 - 17 September

Unlocking precise GNSS
Network RTK and post-
processed positioning
9-11 September

Information
Technology

High-end Visualization at
Basic and Advanced
Level – with an Emphasis
on Scientific, Medical and
Information Visualization
September (1 day course)
   

High Performance
Computing - Introduction
to MPI 
September (1 day course)

Management

Legal aspects of
procurement
18 September
*nearly fully booked*

Sustainable Procurement
20 October
*nearly fully booked*

Financial & Supplier
Appraisal
12 November
*nearly fully booked*

Contract Law
4 December
*nearly fully booked*

Personal
Development 

Train the Technical
Trainer
Dates to be announced 

Quality
Control/Assurance

Quality systems in testing
laboratories
23 September

Statistics for Analytical
chemists
17 September

Evaluating measurement
uncertainty for chemical
testing laboratories
14 &15 October

Using proficiency testing
in the analytical
laboratory
9 September

Laboratory management
- role of the Quality
Manager and technical
management
6-8 October

Laboratory internal audit
17&18 September

Implementing ISO/IEC
17025 in testing
laboratories
11 November

Safety

Practical Training in the
Uses of Unsealed
Sources of Ionising
Radiation
December

Biological and
Microbiological Safety
Course
8th and 9th October

8

Subject areas offered have been requested by technical staff themselves
from across the UK as part of the HEaTED web survey. Prices are kept to
a minimum for members. More details and how to book on the HEaTED
web site www.istonline.org.uk/HEATED/heated.htm now together with
courses into 2010. For further information please contact:
Michelle Jackson - michelle.jackson@heated.ac.uk

Lots of specialist stuff to
promote to your technical
staff leading up to
Christmas…

DEVELOPMENT OPPORTUNITIES...
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Matt Levi MBA, FCIPD
Executive Director,
HEaTED
Deputy Chair,
Staff Development Forum
T: 01395 278714
M: 07941664146
E: matt.levi@heated.ac.uk

Wendy Mason
HEaTED Administrator
T: 0114 270 0188
E: wendy.mason@heated.ac.uk 

Michelle Jackson  
Technical Skills Manager
E: michelle.jackson@heated.ac.uk


