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Good Practice for Recruiting and Supporting People with Mental Health Conditions 
This definition is based on our experience working with students and is not medical or legal advice. We recommend independent research to understand how best you can support employees with mental health conditions: able futures, maximus and myPlus are good starting points.
Inclusive support should cover all aspects of recruitment and employment, enabling people to flourish in a safe environment and contribute positively to your organisation. Every organisation is different but here are some suggestions to help you implement best practice.
Recruitment Process 
· Consistent and clear: Implement clear processes to reduce ambiguity and offer students clear guidance on the recruitment process and what is expected of them. 
· Reasonable adjustments: Highlight in job adverts that reasonable adjustments are available in the recruitment process. Small, meaningful changes e.g. extra time for tasks can make a big difference. The Advisory, Conciliatory, and Arbitration Service (ACAS) define reasonable adjustments here and provide further information for employees on their website here. 
Note: reasonable adjustments requested in the recruitment process do not automatically apply to employment. Employees cannot request reasonable adjustments for the workplace before they start their contract. 
Training, Tasks and Employment 
· Flexible: Offer work arrangements that adapt to employee's mental health needs e.g. flexible hours, remote work, time off for therapy for staff with full-time contracts. 
· Reasonable adjustments: Proactively identify small but meaningful changes to support employees with a mental health condition to work side by side with employees without such conditions, enabling all staff to fulfil their potential at work. 
· Supportive and skilled: Train staff in mental health basics and signposting. Staff are not expected to provide any type of formal or professional wellbeing or mental health support.  
· Open and respectful: Create a non-judgemental working culture where mental health can be discussed openly, help employees feel seen and reduce stigma around mental health.  
· Connected: Connect to other services or institutions which can support in providing further expertise.
Contact careers-sme-engagement@bristol.ac.uk to find out how you can work with us to support students in developing the skills they need for graduate employment, offer meaningful placements for students and attract talented students and graduates to your organisation.
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