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REQUEST FOR A REFUND FOR A CELFS COURSE
This form must be completed and returned by 16th November together with supporting documents to celfs-enquiries@bris.ac.uk. Please send the form and documents attached to a single email, and put your student number as the document name and the email subject. 

	 Student Number : 


	

	Name (FAMILY, Given) : 


	

	Programme applied for : 


	

	Reason for non-enrolment (please tick ONE): 
	

	Did not meet entry requirements 

(transcript or valid English language certificate attached) 
	

	Was not granted a visa 

(visa refusal notice attached) 
	

	Exceptional circumstances 

(documentary evidence attached) 
	

	Email address for notification of refund decision: 
	


Cases will be assessed on a rolling basis, and you will be informed of the result by email. Admissions personnel and Faculty Offices are not directly involved in this process, and will have no additional information. 
We will aim to complete this process as swiftly as possible, to enable you to close your financial relationship with the University.
All refunds will be made directly back to the card that it was paid with if the request is approved within 180 days of payment. 

If not, you will be contacted by the University to acquire the new details. 

