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IT SERVICES

Start migration of

T Extended GMail staff

" o Problem management
GMail staff pilots Problem management

Member management

Complete migration of
existing student

Migration of staff

Honorary staff
managed via Associate

Planon - Estates computer-aided facilities management (CAFM) system
Proactis - Central Requisition and Purchasing system

RIS - Research Information System

SAM - Student Accounting Management system

SITS - University central student records system

*Animal Service Unit

ilot ilots deployment accounts to Gmail
accounts to Gmail (el g o= ClF bl accounts to Gmail - provisioning
Identity DB for all UoB  ~ Problem management
staff and students live
ESTATES
Reactive maintenance
Kick-off CAFM solution CAFM North area zone o v T oe e ey |
with Planon o-live live in all maintenance
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WEB
CMS migration New UoB external web New UoB website live
schedule published look and feel -
HR
Online UoB jobs,
recruitment, selection
and appointment
Version 12 - Updates: January 2012
IT Systems:
Blackboard - Academic teaching and learning tool
Business Objects - Data warehouse for reporting
CRM - Customer Relationship Management (includes email, VIP pages and Interest pages) Key
GMail - Google email system Degree of Certainty:
ORCA - Online Management of Research Contracts and Awards High Low
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