 Staff Counselling Service stats for 2007-2008

Breakdown of Individual Service Usage
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	Staff Category
	Female clients 
	Percentage of take up rate for 2007-08

	Academic and Related 
	74
	38.5%

	Secretarial 
	34
	17.7%

	Administrative
	19
	9.9%

	Technical
	6
	3%

	Manual
	5
	2.6%

	Others
	5
	2.6%


Percentage take up rate by staff category and gender

	Staff Category
	Male clients 
	Percentage of take up rate for 2007-08

	Academic and Related 
	34
	17.7%

	Manual
	8
	4.2%

	Technical
	6
	3%

	Administrative
	1
	0.5%

	Secretarial
	-
	-

	Others
	-
	-


Gender of Clients seen

	Gender
	No. of Clients

2005-2006
	Percentage

2005-2006
	No. of Clients

2006-2007
	Percentage 

2006-2007
	No. of Clients

2007-2008
	Percentage

2007-2008

	Female
	131
	68.5%
	141
	68.8%
	143
	74.4%

	Male
	60
	31.5%
	64
	31.2%
	49
	25.6%


Percentage take up of whole service by staff category

	Staff Category
	No. of clients 
	Percentage of service take up rate 2007-2008
	Percentage of service take up rate 

2006-2007
	Percentage of service take up rate

2005-2006

	Academic and Related
	108
	56%
	46%
	50.3%

	Administrative
	34
	17.7%
	11.8%
	12.6%

	Secretarial
	20
	10.4%
	22.4%
	21.0%

	Technical
	12
	6.3%
	9.3%
	8.9%

	Manual
	13
	6.8%
	7.8%
	5.2%

	Others
	5
	2.6%
	3%
	2.0%


Age Group

	Age Group
	No. of clients
	Percentage 2007-2008
	Percentage 2006-2007
	Percentage

2005-2006

	Under 20
	1
	0.5%
	-
	-

	20’s
	44
	23%
	21%
	13.6%

	30’s
	65
	34%
	38%
	35.0%

	40’s
	46
	24%
	20.5%
	23.5%

	50’s
	30
	15.6%
	18.5%
	15.0%

	60’s
	3
	1.6%
	2%
	2.0%

	Not known
	3
	1.6%
	-
	-


Disability
	Disabled
	No. of Clients
	Percentage

2007-2008
	Percentage

2006-2007
	Percentage

2005-2006

	Not known to be Disabled 
	188
	98%
	97.5%
	100%

	Yes 
	4
	2%
	2%
	-


Ethnicity

	Ethnic Group
	No. of clients
	Percentage

2007-2008
	Percentage

2006-2007

	White British
	145
	75.5%
	75%

	Other White Background
	24
	12.5%
	13.2%

	Other Ethnic Background
	3
	1.6%
	2%

	Asian or Asian British – Indian
	-
	-
	1.5%

	Chinese
	2
	1%
	1%

	Other Mixed Background
	3
	1.6%
	2%

	White Irish
	6
	3.1%
	1%

	Other
	-
	-
	3%

	Disclosure of Ethnic Origin Declined
	3
	1.6%
	1.5%

	Asian Other
	2
	1%
	-

	Not known
	3
	1.6%
	-


Counselling issues

	Issues Presented
	No. of Clients
	Percentage

2007-2008
	Percentage

2006-2007
	Percentage

2005-2006

	Relationships - External
	41
	21.3%
	36.3%
	41.8%

	Depression
	45
	23.4%
	21.3%
	9.9%

	Work Stress
	33
	17.1%
	19.5%
	22.0%

	Anxiety
	44
	23%
	17.8%
	7.8%

	Relationships - Work
	25
	13%
	17.3%
	20.4%

	Non Specific Stress
	21
	11%
	8.9%
	7.8%

	Bereavement
	11
	5.7%
	8.4%
	3.1%

	Harassment and Bullying
	9
	4.7%
	8.4%
	7.3%

	Identity
	5
	2.6%
	6.1%
	3.1%

	Work
	3
	1.6%
	2.3%
	-

	Other
	3
	1.6%
	2.3%
	2.6%

	Addiction
	3
	1.6%
	1.2%
	1.6%

	Career
	1
	0.5%
	0.6%
	3.7%

	Reward
	2
	1%
	-
	-

	Referred Externally
	-
	-
	0.6%
	1.0%
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