
Leaving Messages

Call diverted to Voicemail

Listen to greeting

Leave message and hang 
up, or press a key for 
more options
1.to send
2.to review
3.to re-record
4.to continue
* to cancel.

Call voicemail on 11211

You will hear:
Please enter the PIN

Mailbox logged in. You will hear;
‘to receive your messages, press 1’
‘to send a message, press 2’
‘to personalise your mailbox, press 3’
‘to access another mailbox, press # *
‘to end this call press *’

Logging In to Your Mailbox

After each message:
1.to save message
2.to repeat message
3.to delete message
8.to take action (e.g. to forward the 
message to another mailbox)
To return to the main menu press *

Log in to your mailbox

Press 1 to receive your 
messages

Message Retrieval



Accessing Mailbox Personalisation 
Settings

Log in to your mailbox

You will hear:
‘To receive your 
messages press 1, to 
send a message press 2, 
to personalise your 
mailbox press 3’

You will hear:
‘To review your personal 
greeting press 1, to 
change your PIN press 2, 
to review your name 
recording press 3’

You will hear the current 
personal greeting, then 
the menu: ‘If this 
recording is acceptable 
press 1, to review press 
2, to re-record press 3, to 
continue this recording 
press 4, to cancel press *

Press 3

Change Personal Greeting (option 3 at the main menu, then option 1)

Press 3

Record and accept the 
greeting.


