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Introduction 
 

The University has appointed a project team to draw up proposals to retain and improve the 
Queen‟s Road Building, which currently houses the Students‟ Union and other University and public 
facilities. The Queen‟s Road Building occupies a prominent location within a residential area and 
also falls within the Clifton Conservation Area.  

 
The University‟s main objectives are: 

 To put this building back into good repair. Work will include remodelling the interiors, 
improving access and its external appearance and setting;  

 To improve the students‟ facilities; 

 To improve the facilities that are used by the community (e.g. the swimming pool); 

 To create a sustainable building fit for the future. 
 

The University had decided to retain and refurbish this building rather than to demolish and rebuild it 
because: 

 Although many of the building‟s internal spaces and services are in poor condition, the 
structure is basically sound. Re-use is therefore the most sustainable approach; 

 The building provides a range and size of spaces that could not easily be re-provided 
elsewhere;  

 Overall, the building is well located and collectively works well for what the University and its 
students need;  

 It is an important example of 20th century concrete architecture that is worth revitalising and 
refurbishing. 

 

Consultation Approach 
 

Following initial discussions with the Local Planning Authority, the University was keen to hear the 
views and comments from those who use the building and live or work nearby.  

 
A first round of public consultation took place in April 2010. Feedback from these sessions and 
ongoing discussions with the Council and other consultative groups will be considered by the team 
as more detailed proposals are developed.  
 
A further round of public consultation will follow in early June and a planning application is then due 
to be submitted in July 2010.  

 
Subject to planning consent and University approvals, a contractor could be appointed in May2011 
to enable construction to start in July 2011.  
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As part of the ongoing planning and development process, the University of Bristol appointed Avril 
Baker Consultancy (ABC) as an independent advisor to draw up and co-ordinate stakeholder/public 
consultation during the preparation of a planning application. The aim being to guide the work of 
informing and engaging with individuals, groups and organisations who either live or work nearby or 
who have a direct interest in the site.  

 

Consultation Events 
 

The main activities in this first round of consultation were focussed around a public exhibition that was 
on display in the Queen‟s Road Building from Wednesday 22 – Sunday 25 April 2010. In the run up to 
the exhibition initial discussions were held with some of the key amenity/residents groups. 
 
Initial briefing for adjacent stakeholder/amenity groups – 1 February 2010 
An initial ‟Stakeholder briefing‟ meeting was held on 1 February at Senate House for representatives of 
the adjacent amenity groups. The aim of the session was to introduce the project and the team, to run 
through the University‟s aims and objectives and consultation approach and to offer an opportunity for 
these stakeholders to raise any initial queries or issues at this early stage. 
 
Attendees included representatives of Clifton & Hotwells Improvement Society, Richmond Terrace 
Residents Association and Bristol Civic Society together with Patrick Finch and Karsan Vaghani from 
the University estates team, Hugo Marrack from Feilden Clegg Bradley Studios, Jeremy Bladon from 
CSJ Planning and Avril Baker from ABC who co-ordinated the session. (For minutes of the meeting 
see Appendix A). 

 
University Community forum – 25 March 2010 
The project was also briefly discussed at the University Community forum meeting on 25 March. This 
six monthly meeting provides an opportunity for the Bursar to meet with representatives of 
residents/amenity groups within the University‟s wider estate to run through ongoing and proposed 
projects and to discuss issues of mutual interest. 

 
Conservation Advisory Panel – 20 April 2010 
The project was briefly discussed by the Panel as a pre-application. CAP appreciated the need to 
improve the building and welcomed the decision to retain and refurbish. The Panel did not agree with 
its designation as a „negative building‟ in the draft Clifton Area Conservation Appraisal. They were 
keen that refurbishment and proposals for the new entrance should not adversely affect the building‟s 
character and raised some concern about the proposal to build on open space and to remove trees 
and highlighted the need for suitable details for the replacement windows.  
 

Public Consultation Exhibition – 21 - 25 April 2010 
A five day stand-alone exhibition of the emerging consultation proposals was on display in the foyer of 
the Queen‟s Road Building (see Appendix E). Visitors were able to drop in and visit the exhibition from 

9am to 10pm Wednesday to Saturday and from 2 – 10pm on Sunday. 
 
The same consultation material and a copy of the feedback form were also posted on the University 
website (www.bristol.ac.uk/queens-road-building). 
 
During the exhibition period specific „meet the team sessions‟ were arranged when representatives 
from the University estates team and the project team were on hand to talk individuals through the 
display material, outline the emerging proposals and answer any individual queries. Sessions were 
offered as follows: 
 

Wednesday 21 April – staff and students – 4 – 6pm 
Thursday 22 April – key stakeholders – 12 – 2pm (plus guided tour of the building) 
Thursday 22 April – public – 5 – 7pm 
Saturday 24 April – public – 12 – 2pm 
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Notifying staff & students 
ABC worked closely with the University of Bristol Students Union (UBU) to ensure that students were 
aware of the consultation exhibition and had an opportunity to participate. UBU devised and created 
their own microsite (http://ubu.org.uk/build) providing information on the project and displaying the 
exhibition material and the feedback form. UBU sent an email to all students to publicise the new site 
and to encourage students to participate. An article also appeared in „Epigram‟ the Student newspaper 
published on 19 April. Working with the University Press Office details of the exhibition were posted on 
the staff intranet. 

 
Notifying key stakeholders 
ABC issued invitations to attend the exhibition to some 94 named individuals representing groups and 
organisations with a potential interest in the project.  
 
Invitees included councillors and officers from Bristol City Council, service providers including Avon 
and Somerset Constabulary and representatives from groups and organisations within the vicinity 
including Clifton and Hotwells Improvement Society, Richmond Terrace Residents Association, Bristol 
Civic Society plus other amenity groups from the wider University estate. Other organisations invited to 
attend included English Heritage, Conservations Advisory Panel, 20th Century Society and Bristol 
Visual Environmental Group. 
 

Notifying the wider public  
Some 800 postcard invitations (see Appendix B) to attend the consultation exhibition were hand 
delivered to local occupiers and residents in a defined catchment area which included streets/roads 
close to the Queen‟s Road Building (see Appendix C). Printed postcards were also left in the Queen‟s 

Road Building foyer and in the swimming pool entrance. 
 
The event was further publicised in the local press and media via an advertisement which appeared in 
the Public Notices section of the Bristol Evening Post issued on 15 April 2010. The exhibition was also 
covered through articles in the Bristol Evening Post on 14 and 22 April 2010, and radio interviews on 
both Radio Bristol and Star FM on Wednesday 21 April. 
 

Consultation Feedback 
 

Public exhibition 
As the exhibition was stand alone it is not possible to estimate how many people in total viewed the 
proposals during the 5 days. The building is however well used and a number of other public activities 
were taking place there during the exhibition period. A total of some 80 people however came along to 
the specific „meet the team‟ sessions. 
 
The dedicated web pages on the University of Bristol website recorded 752 unique visitors during the 
consultation period. A microsite created by the University of Bristol Students Union received 2,280 
unique page views with peak traffic coming on April 20/21st following an emailing to students pointing 
them to the website.  
 
The comment form (see Appendix D) asked directly whether the individual supported the principle of 

development and invited further comment on a series of questions. In addition, verbal feedback of 
discussions with individuals at the exhibition was recorded by team members and this has also been 
included in the overall analysis. These views have been collated and are summarised below.  

 
Breakdown of responses 
Up to the deadline of 4 May 2010, 65 feedback forms had been returned; the majority of which were 
received during or following the consultation event as hard copy rather than email. 
 
In terms of identifying status, of those individuals who chose to provide further details, 5 described 
themselves as staff, 28 students, 6 work locally and 20 local residents. University staff and students 
were also invited to specify whether they were full or part time and their faculty or department.  
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Written feedback:  
 

Q1: Based on the information displayed at the exhibition, do you generally support the 
principle of retaining, refurbishing and improving the building. 
 

Support proposals Broadly supportive but have 
some concerns 

Opposed to proposals  

20 34 3 
35% 60% 5% 

 
These figures show that the majority of those responding (95%) support the principle of retaining, 
refurbishing and improving the building. These written responses also mirror the general level of 
support expressed verbally at the exhibition. 
 
The comment form then restated that the University‟s key objectives for this project were to: 

 put this building back into good repair. Work will include remodelling the interiors, 
improving access and enhancing its external appearance and setting;  

 improve student facilities; 

 improve the facilities that support community use (e.g. the swimming pool); 

 create a sustainable building fit for the future. 
 

Q2. Do you want to add any further comments about these objectives? 
 
Generally responses were broadly supportive of the objectives, with the view expressed that it 
would be good to see improvements to the building which was desperately in need of 
refurbishment. A number of respondents stated that they supported the objectives which were 
rated as „admirable‟, „excellent‟, „very good‟ and „good‟ and „much needed‟.  
 
Additional comments have been grouped under themes with an indication of the number of people 
making comments:-  
 
Building design (17 comments) 

There was support for a more active frontage, which it was felt would improve the appearance of 
the building from the street. It was also felt that connection to the swimming pool would be 
improved. 
 
A number of people said that putting the building back into good repair would also make the 
building more accessible to local Clifton residents. Removing the dour colour of the building, more 
glass leading to better light, trees, seating, a wider pavement and improved facilities at the 
swimming pool were all excellent ideas for the Queen‟s Road frontage.  
 
Opinion was split between those who felt something very modern could be „impersonal‟ and it 
was important to maintain some of the original and „iconic‟ features such as the spiral staircase, 
pool mosaics and any other mosaics as opposed to considering something quite radical 
particularly regarding the external appearance. 1 person stated that if this building is here “for 
another 50 years the University and people of Bristol deserve something more innovative.” 
 
The importance of accessibility was highlighted; the need to ensure that internal doors are 
passable, wider office doorways and corridors are included where possible.  
 
The desire to retain the green setting of the building was stressed by representatives of Bristol 
Visual Environmental Group (BVEG) and Clifton and Hotwells Improvement Society (CHIS). A 
detailed response from a representative of CHIS added the following points: The green space 
with the tree to the north should be kept. If it is removed, the important building line with the 
Chaplaincy building and Richmond Terrace will be lost. The green space setback which is 
common to the rest of the buildings on this side of Queen‟s Road will be lost together with its 
attractive trees which give a welcome break from the building.  
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This outside space should be made more welcoming instead, as many students congregate here. 
This view was balanced by others who felt that the green space was not currently well used. 
 
2 respondents involved with University Societies expressed concern that the initial proposals 
designate just two floors - the 5th & 6th floor - for student societies‟ space. A representative of the 
University of Bristol Islamic Society, said that they felt there was a need for smaller rooms to be 
designed in a way for doors to be folded back to give access for larger groups of people, citing 
200-300 people attending Friday prayers as an example. A representative of CHIS also 
expressed concern over decreasing room available for student facilities given proposals to turn 
two more of the floors of the North end of the building into office space. 
 
A representative from Bristol Civic Society said they were keen to consider the more detailed 
architects designs, in particular to understand what proposals may be for the top of the 
building/rooftop access. 
 
1 person requested that a room is kept aside for table tennis and this would need good lighting, 
and a non-slippy floor. There should also be space store table tennis tables and possible some 
outside concrete ones for the summer. 
 
Existing facilities (13 comments) 

The concern over the amount of space and variety of rooms available for societies was reiterated 
in comments relating to the existing facilities. 8 people highlighted in their responses concerns 
over a possible reduction in union space in favour of office space. Primarily students stressed 
their desires for dedicated, more visible and possibly bespoke spaces for student societies and 
the need to ensure there is enough storage space for existing societies, including cupboards 
accessible from outside the building which is essential for some of these groups. It was pointed 
out that the difficulty in currently securing society room bookings during the term evenings, 
especially for the largest rooms, can ultimately affect a society's membership numbers, and in the 
future therefore this could mean quite a few of the societies will struggle to stay afloat. Another 
point reiterated was the need for a place for Muslims to go for Friday prayers.  
 
3 people stated that they were fully supportive of the University‟s objectives and that plans to 
refurbish the building and improve existing facilities were very welcome, and 2 people endorsed 
the idea of improving the swimming pool facilities including access to the pool.  
 
1 resident stated concerns of local residents over noisy extractor fans on the north side of the 
building, tour buses parking and running air conditioning units at night and minibuses parking and 
blocking pavements. 
 
Sustainability (8 comments) 

Sustainability was embraced as the right way to approach the refurbishment of the building, with 
the view of many being that in its current condition it must be very wasteful of energy. An 
environmentally sustainable building should be a priority, with low energy use, green electricity 
supply, a green roof etc considered, and not just in relation to energy efficiency but also with 
regards to giving consideration over building materials and future day to day functioning. 
 
1 person stated that there was not much information at the exhibition on how the building is going 
to have a better carbon footprint, and that more detailed information at future exhibitions and on 
the website would be useful. 
 
Suggestions included: better recycling facilities, rainfall collection, composting, the possibility of 
having a green roof (grass), green methods of insulation such as sheep wool rather than fibre 
ones. A local resident said it was important that replacement windows be sound proofed and 
ventilation systems balanced to keep the building cool without opening windows. 
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In addition, a representative from English Heritage commented that this is the right approach to 
take, but it may be good to have some overriding ambitions/vision as to how this relates to the 
remainder of the Universities objectives. It is important to see this project in context. 
 
Location/usage (6 comments) 
4 people were of the opinion that the building is not well used by students and that this is due to 
location rather than design. As a non campus university the role of a Students Union is always 
going to be limited and being in a location so far from most students ‟ accommodation, 
academic/teaching facilities makes it less appealing. They felt that improving the look of the 
building will not improve its usage.  
 
1 student stated that whilst it is good that the University is doing something about the current 
condition of the building, proposed renovations will have little effect both in terms of the aesthetic 
appeal of the building and of how much it is used by students. In most other universities the 
Students‟ Union is essentially the hub of student activity; a place to come to in order to make use 
of leisure time as well as a definitive port of call before a night out. In Bristol this is not the case. 
They went on to state, however, that if the changes make it more energy efficient then that is a 
good thing. 
 
1 person queried whether the money might be better spent moving the Union to a more central 
connection and converting the building for student housing or community use. Another 
commented that it was important to listen to the core needs of the students as they become 
apparent, facilities are more important than the way the building looks, particularly when it comes 
to specific specialist needs such as a theatre/dance studio. 
 
A local resident stated that they had no idea the local community could use the facilities in the 
building. 
 
Finances (6 comments) 
A further area of concern was whether the University could afford this kind of expenditure, given 
that a number of cost cutting activities have recently been proposed including staff redundancies. 
1 respondent however stated that the option of conversion of existing premises and enhancement 
of the present building is the best option in view of the present financial position. 
 
1 person suggested that perhaps financial investment could be channelled towards minimising 
the impact of reduced staff numbers on educational standards, and not „refreshing a building that 
no-one uses‟. Another person stated that in their opinion the University already has far too many 
major building projects on the go, and perhaps a staged affordable scheme rather than such an 
ambitious scheme might be a better proposal.  
 
The consensus amongst those responding with financial concerns was that whilst they were 
pleased that attention was going to be given to the building in terms of refurbishment and 
maintenance, some of the proposed measures seem ambitious, and potentially wasteful of 
resources given the current economic climate. It might be wiser to spend only a small fraction of 
the envisaged budget or consider a staged affordable scheme rather than more ambitious plans. 
It was suggested that remedial and essential works should be undertaken rather than a major 
overhaul or any perceived „trimmings‟. It was certainly felt important to ensure a long life span for 
new works to ensure value for money. 
 
Other 

2 people raised the issue of noise disturbance, suggesting improved student facilit ies would lead 
to an increase in activity and associated noise levels and that replacement windows must be 
sound proofed.  
 
1 person queried whether a generation of students might suffer the loss of facilities while this 
work is being undertaken. 
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There then followed two questions about the current building with Q3 asking what people like 
about the present building and Q4 what people do not like or feel the building lacks. 

 
Q3. What do you like about the building? 
7 people stated that they felt there was not a lot to like or nothing in particular to praise about the 
building as it is. It is also clear, however, that the building‟s very distinctive 1960‟s design is seen 
by others as being a big point in its favour. 
 
Other responses covered: 

 Location and variety of available spaces for societies/student activities (22) 

 Size, location and quality of swimming pool (7) 

 Large, accessible and spacious building/ “vast size of the current UBU is what attracts us 
to Bristol!” (5) 

 Original 1960's architecture, including the interior décor/architectural idiosyncrasies (5) 

 Variety of facilities on offer (4) 

 Central and within walking distance to halls, main precinct and other University 
Departments (3) 

 Availability of car parking/car parking underneath (2) 

 Spiral staircase (2) 
 

Additional individual responses indicated that the building had a nice feel, provided a good 
socialising environment, was a useful source of information and did serve to bring students into 
the area. One person also commented: “It‟s a hell of a landmark. Everyone knows it!” 

 
A representative from Bristol Visual & Environmental Group also commented: The building line at 
ground level floor is setback from the pavement and has a green setting of trees, which 
considerably enhances the building. (Significant greenery is necessary as the building has 
significant impact on the area because of its height and materials). 
 
Q4. What do you not like or feel the building lacks? 
The issue attracting most comment (22) was the poor condition and appearance of the building with 
smaller numbers expressing a wide range of other views (see below).  
 
Some of the criticisms or concerns around maintenance and management of the building are largely 
outside the remit of this planning application. These concerns have been passed on to the University. 
 
Responses covered: 

 Distance from/location relative to main University precinct (7) 

 Energy inefficiency/badly insulated (6)  

 Poor/tired internal décor and poor inner layout (6) 

 Too few facilities/poor space allocation for the number of student societies that need to 
use them (5) 

 Lack of storage for societies/clubs (5)  

 Signage/navigation is difficult (5) 

 Broken lifts (5) 

 Poor sound proofing (4) 

 Parking (4)  

 Lack of light, especially natural light (3) 

 Cycle parking facilities and access could be improved (2) 

 Poor access to swimming pool/pool entrance on main road would encourage use (2)  
 

Additional individual responses highlighted problems with rubbish, service vehicles causing 
problems for local residents, accessibility and general shabby look of the building inside and 
outside.  
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In addition there were various comments relating to the current retail/catering facilities and the 
wish to see more variety on offer with reasonably priced goods. 
 
A suggestion from one individual was that “It would be a great public recycling point - there are 
none in Clifton at the mo!!” 
 
A local resident registered specific concerns relating to noise and disturbance from tour buses 
during gigs, outlining problems with air conditioning units running through the night for up to 24 
hours, and considerable problems with parking and pollution. Another resident highlighted a noise 
issue from with the extractor fan on the North elevation, stating that it is very loud and is on 24hrs 
a day all year round to keep the beer cool and consideration should be given to whether this 
could be relocated and modernised. 
 
A representative from Bristol Civic Society also commented: The building was a design of its time, 
a period when sensitivity for context was not so valued and this may have given rise to the 
unfortunate scales and apparent sense of a massive building at odds with the urban grain and 
scale of this part of Clifton. The entrance and foyer is confusing and poorly detailed. 
 
Q5. Do you think that the proposals will improve the appearance of the building? (55) 
 
Yes No Undecided/no opinion 

44 4 7 
80% 7% 13% 

 
Q6. Do you think the proposals will make a more positive contribution to the building’s 
setting and context? (55) 
 
Yes No Undecided/no opinion 

31 11 13 
56% 20% 24% 

 
In responses to previous questions, the percentages here reflect the fact that a number of people feel 
the Students Union is actually not situated in the location to best suit its purpose. A number of people 
had suggested that closer to the main campus would be more appropriate. In addition, the responses 
reflect the other view expressed that the proposals for refurbishing the building must take into account 
the surrounding environment, and as stated by a representative from English Heritage “look at how 
it relates to its context from every aspect e.g. Rear of building/public realm/external 
treatment/paving etc.” 
 
Additional comments made by a representative from CHIS: Not if green space removed in front of 
north building. The buildings setting will not follow the setback of the other buildings. 
 
Q6a.Do you support the proposed improvements to the landscaping and Queen’s Road 
entrance including a widened boulevard? (54) 
 
Yes No Undecided/no opinion 

38 6 10 
70% 11% 19% 

 
The proposals were broadly welcomed though several people would like to see more detail. 
 
Additional comments made by a representative from CHIS: I approve of the south part of the entrance 
not the north. 
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Q7. When did you last visit/use the Queen’s Road Building? (55) 

 

last week last month last 6 months last year longer/not at all 

35 5 5 2 8 

64% 9% 9% 4% 14% 

 
Q8. What changes or improvements might encourage you to use the building more fully in the 
future? 
 

There were a wide range of ideas and suggestions as below: 
 

 Improvements to shop/bar/cafe facilities/social areas (9) 
One individual suggested a roof top café/brasserie open to all which would generate 
business and money. 

 

 Better facilities for student societies – more space and events (9) 
One person stated: keeping the great society facilities we have at the moment, while 
improving the look and usability 

 

 Improved swimming pool access/changing rooms, 1 of whom in particular wanted 
separate showers for male and females to be retained (5) 

 

 A brighter and more welcoming frontage (5) 
A representative of Bristol Civic Society suggested: More of a sense of welcome - some of 
us feel this is a restricted student only area! 
Another respondee felt that having a covered extension/foyer and pedestrian track would 
make it much more practical and inviting to the public/community. 
 

 Better publicity and advertising of facilities/events/activities (4) 
A local resident commented: I live behind the building but did not realise it had facilities 
open to the public so more information would be helpful. 

 

 Change of location/if Union located closer to University‟s main campus (4) 
 

 Greater accessibility/alterations to allow easier disabled access (3)  
One person added: Please ensure you consult a full-time wheelchair user before finalising 
plans. 

 

 More exhibitions, concerts, free events such as talks and workshops (2) 
 

 More suitable entertainment for the local residents/more community space (2) 
 

 Improve car parking (2) 
One person commented: Car park is always empty - students should be allowed to use 
that space 

 
Other comments included: 

 NOT calling it the Queen‟s Road Building - this will inevitably be confused with the 
Queen‟s Building  

 The 'lawn' area on the Queen‟s Road side is a dead space. No one ever uses it. 

 Attention to the basic facilities like lifts and storage rooms will be favourable. The general 
look of the site is dated - a lot can be achieved by simply redecorating current structure.  

 Bar 100 is the main reason for using the building. No improvement necessary here. 

 Working printers 
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 Add a full height glass conservatory on the Gordon Road side - south facing with tropical 
planting. Heat exchange for the rest of the building to create a conservatory open to the 
public.  

 Planting over the building especially from balconies and landscaping to the rear. 

 Use of balconies 

 Retention of existing features of the building (i.e. not unnecessary over-development).  

 Lower priced tickets for music concerts 

 Front boundary treatment (walls) is very important and should be retained in some form.  
 

A representative from English Heritage added: If you are going to achieve a successful scheme 
you need to approach this project in a more comprehensive way and look at how it relates to its 
context from every aspect e.g. Rear of building/public realm/external treatment/paving etc. 

 
In order for the Students Union to gain additional useful feedback as the development proposals take 
shape, respondees were also asked if they would be be willing to be contacted as part of further 
research into plans for the building. 50% of those responding expressed interest in taking part in future 
research, and details of those registering will be passed to the Students Union. 
 
Verbal feedback 
In addition to the written feedback received team members were also asked to report back on 
discussions with individuals who attended the „meet the team‟ sessions. 
 
Most of the verbal comments and views and the general level of support or concern mirrors that 
expressed in the written feedback. 
 
There was discussion around the design of the Queen‟s Road frontage and entrance area with 
some local residents and internal consultees saying that the grassed area is rarely used at the 
moment and better use could be made of this space whilst others value it. 
 
The provision of formal and informal spaces for various student activities was raised by a 
significant number of those attending the exhibition. Comments included a desire to retain 
specialist performance spaces such as theatre, music rooms etc., concern about the ongoing 
provision of activities spaces, particularly larger flat floor spaces and making social areas/facilities 
more attractive.  
 
Many students who attended the exhibition asked about the amount of space set aside for the 
Union in general. They saw the IFP taking two floors on the North Tower and wondered where 
that space would be gained back or would it simply be lost. 
 
Some students also asked about what space would be provided for their particular activities whilst 
the refurbishment was happening. 
 
Additional specific comments raised included: 
 

 A couple of residents welcomed more intensive use of the building. There were others, 
however, who were unhappy with noise breakout by both students late at night and associated 
with concerts/tour buses etc. 

 There were differing viewpoints around the Friday prayers with some internal respondees 
asking for more prayer space and storage to accommodate 300 people including non-
University users whilst some local residents have issues with the increased use of this facility 
such as parking. 

 Improvements to the bar and Anson Rooms were seen as necessary, including the food 
offer. 

 There were queries over the possibility of renaming the building - comments that 'Queen‟s 
Road Building' didn't really mean anything, and the Students' Union needs to remain 
visible in some way. 
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 A number of people queried where the smoking area would be (e.g. during concerts) once 
the entrance had been re-vamped. 

 One person pointed out that the ramp at the rear of the building for disabled users does not 
function well especially for powered wheelchairs. 

 

Conclusion 
 

Understandably during this consultation a number of concerns were raised by staff and students 
around assumptions made such as use of finances and retaining the building/Student Union functions 
in this location.  A full appraisal of the options and costs has already been carried out by the University 
to inform the project brief which the team is working to. The consultation therefore focussed on the 
nature of the proposals to refurbish the Queen‟s Road Building. 
 
In terms of the emerging planning proposals most people supported the overall approach in terms of 
improving the external appearance of the building, improvements to the foyer and access and making 
it generally more welcoming. Also there was support for the approach to make the building more 
sustainable. 
 
Issues raised were largely around detailed design and treatment of the Queen‟s Road entrance area in 
terms of landscaping, use of space and materials and the setting of the building within the streetscape. 
These issues will be responded to in the more detailed proposals in the next round of consultation.  
 
The issue of most debate amongst students and some staff was the space available to the Union. 
They were concerned about how this potential „loss of space‟ would affect societies and clubs, whether 
spaces would be permanently „lost‟ or re-provided elsewhere both during the construction phases and 
in the longer term and whether spaces could be shared with other facilities within the building. 
 
Assuming the Students‟ Union is to remain in this location there was a desire for the building to 
become more of a 'destination' for students through offering multiple attractions e.g. study space, 
activity space, bar and food offer etc. It should also be promoted better and more widely to the 
local population. 
 
Other concerns raised particularly by residents were around managing student behaviour, and 
activities taking place in the building and resulting noise. Although some of these issues relate to the 
current management and maintenance of the building, reduction noise for example will be improved 
through replacement windows. 
 

Next steps  
 

A follow up round of consultation will be taking place with a public exhibition on the Queen‟s Road 
Building from 8 – 13 June. In the exhibition the project team will respond to design and planning issues 
raised in the consultation and show more detailed proposals for the building and its setting. 
 

Appendices 
 

 Appendix A –1 February 2010 stakeholder briefing minutes 

 Appendix B – Postcard invitation/flyer 

 Appendix C – Catchment area for mail drop 

 Appendix D - April Consultation comments form 

 Appendix E – April Exhibition Boards 
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Appendix D - April Consultation comments form 
 

 

University of Bristol - Queen’s Road Building 
Public Consultation – April/May 2010 
Comments Form 
 
Thank you for coming along to the exhibition today.  
 

The University and its team are interested in hearing your views on the emerging proposals for this 
building. Please take a few minutes to answer the following questions, then either post your 
completed form in the comments box provided or return it to the address below no later than 
Tuesday 4 May 2010. 
 
Q1. Based on the information displayed at the exhibition, do you generally support the principle of 
retaining, refurbishing and improving the building? (please tick one of the boxes below) 
 

 Support proposals  Broadly supportive but have some concerns 
 Opposed to proposals    Undecided / no opinion  

 
The University’s key objectives for this project are to: 

 put this building back into good repair. Work will include remodelling the interiors, improving 
access and enhancing its external appearance and setting;  

 improve student facilities; 

 improve the facilities that support community use (e.g., the swimming pool); 

 create a sustainable building fit for the future. 
 

Q2. Do you have any comments on these objectives? 
 

 
 
 
 
 
 
 

 

Q3. What do you like about the building as it is at present?  

 
 
 
 
 
 
 

 

Q4. What do you not like or feel the building lacks at present?  

 
 
 

 

Q5. Do you think the proposals will improve the appearance of the building? 
 

 Yes        No                    Undecided/no opinion     
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Q6. Do you think implementing these proposals would improve the building's setting and context?  
 Yes        No                    Undecided/no opinion     
 

Q6a.Do you support the proposed improvements to the landscaping and Queen’s Road entrance, 
including the idea of a widened boulevard? 
 

 Yes        No                    Undecided/no opinion     
 

Q7. When did you last visit/use the Queen’s Road Building? 
 

 In the last week In the last month  In the last 6 months  In the last year  Longer/not at all 
 

Q8. What changes or improvements might encourage you to use the building more in future? 
 

 
 
 
 

 

Q9. Would you be interested in being contacted to help further with research and planning for this 
building?  Yes        No         
 
Q10. About you 
 

It would be most helpful if you could highlight one or more of the options below.    
 

 I am a local resident  I work locally  I work for a company associated with the University   
 I am a student at the University   I am a member of the University‟s staff   Other 
 
 

University staff are asked to specify:  

 Part time    
 Full time   

Faculty/department:  

 

University students are asked to specify:  

 Part time    
 Full time   

Faculty/department:  

 Undergraduate          Postgraduate           International student  

  
If you have not already registered with us and wish to be kept informed about the progress of the 
project, please provide the following contact details. 
 

Name:                                                                            Date: 

Organisation (if applicable):  

Email address or  

Postal address   
                                                          

 

Please post this in the box provided or return it to the address below by Tuesday 4 May  
Avril Baker Consultancy (ABC), 5 Lilymead Avenue, Bristol BS4 2BY 
e-mail: info@abc-pr.co.uk   Tel: 0117 977 2002    Fax: 0117 977 4255 

 
The information you provide will not be passed to any third party and will only be used to 
communicate with you about this specific project. If at any time you wish to have your 
details removed from our database, please contact ABC on 0117 977 2002. 
 

 

mailto:info@abc-pr.co.uk
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