Do You Get What You Pay For? 

Getting to Grips with Public Service Productivity 
PROGRAMME
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     Friday 29th September 2006

10:30 


Coffee and Registration 

11:00 


Christopher Hood 
(All Souls, Oxford and ESRC PS Programme)

Opening Remarks
11:15 


Aileen Simkins 

(Dept of Health; Co-Director Atkinson Review)

‘Public service productivity measurement: Micro or macro?’
12:00


Helen Simpson




(IFS, CMPO)




‘Measuring and understanding public sector productivity’
12:30


Discussion

13:00 


Lunch 

14:00 


Iain McLean and Dirk Haubrich
(University of Oxford)

‘The perils and pitfalls of productivity measurement for English local authorities’
14:20 


Mary O’Mahoney 

(NIESR)




‘Measuring public sector productivity: the case of NHS Trusts’
14:40 


Ben Vollaard




(CPB, Netherlands)

‘Citizen satisfaction as indicator of police effectiveness’
15:00 


Discussion 

15:30


Coffee

16:00


Carol Propper




(CMPO)




‘Evidence on the impact of pay regulation on hospital quality and productivity’


16:30


Discussion

16:45


Simon Burgess





(CMPO)




Closing remarks
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17:00


Close

To book a place contact Alison Taylor: alison.taylor@bristol.ac.uk or telephone 0117 33 10799


http://www.bris.ac.uk/Depts/CMPO/events/workshops/psp/main.htm





Room 8.1 of Local Government House, Smith Square, Westminster, London SW1P 3HZ 
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